Set the standard for Systems
Management by upgrading to
the ToolVox® X3

ToolVox Upgrade
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Code Blue ToolVox® Upgrade Program

Save 25% or more on ToolVox hardware with software support purchase if you order by
April 29, 2016! Upgrade your infrastructure, update your interfaces and improve your
provisioning options with Code Blue’s sophisticated ToolVox X3 systems management
platform. Our Advanced Replacement option eliminates downtime!

NOTE: Before beginning the upgrade process, please contact Technical Support at 800-205-7186 or ts@codeblue.com
to see if your ToolVox can be upgraded and if stock is available.

ELIGIBLE PURCHASES:

Reconditioned Legacy 4U ToolVox OR New ToolVox X3

Legacy 4U ToolVox

The ToolVox software upgrade is free with the purchase of annual maintenance. If the ToolVox
can be upgraded, it does not need to be shipped to Code Blue, which will send out an update

disc instead.

If the ToolVox cannot be upgraded, it must be shipped to the Code Blue RMA Department to

be reloaded. Shipping is covered by the customer, both ways, for a 24-hour turnaround as long
as the ToolVox has no cards that need to be replaced.

If card replacement is needed, three days will be required so Code Blue’s RMA Department can
run tests and determine what needs to be replaced. The customer then will pay for the
replacement parts needed, in addition to the cost of the upgrade, based on the chosen

maintenance plan.

Customers with the legacy Blue Alert® software package will be upgraded to the Blue Alert
MNS Audio Visual software package. Customers also will automatically receive the ToolVox
UPD software package with an upgrade.

PRICING:

4U Legacy ToolVox RMA or Advanced Replacement Upgrade*
*All upgrades and service-related products are NET pricing and no discounts will apply.

UPGRADE TO Maintenance PART # PRICE
Reconditioned 4U Legacy ToolVox 1-year N/A $1500
Reconditioned 4U Legacy ToolVox 2-year N/A $1000
Reconditioned 4U Legacy ToolVox 3-year N/A $750
Reconditioned 4U Legacy ToolVox 5-year N/A $0

UPGRADE TO Maintenance PART # PRICE
New ToolVox X3 1-year 40550 $2995
New ToolVox X3 2-year 40550 $2350
New ToolVox X3 3-year 40550 $1550
New ToolVox X3 5-year 40550 $999

Code Blue - 259 Hedcor Street - Holland, Ml 49423 USA -

800.205.7186 - www.codeblue.com

page 2 of 4

CSC-181-A



N
PN

< = Code Blue

-__w
—
v

Maintenance & Software Support Plans*

DESCRIPTION PART # PRICE

Maintenance and Service Plan: 41504 $1895

All ToolVox Media Gateways (1-year)

Maintenance and Service Plan: 41505 $3595

All ToolVox Media Gateways (2-year)

Maintenance and Service Plan: 41506 $5095

All ToolVox Media Gateways (3-year)

Maintenance and Service Plan: 41526 $8690

All ToolVox Media Gateways (5-year)**

**5-year plans are not standard offerings and are available only using the ToolVox Upgrade Program.

Software Maintenance*

SOFTWARE MAINTENANCE PART # PRICE

Blue Alert® MNS Professional Package 1-year 41519 $1000
Blue Alert MNS Professional Package 2-year 41520 $1900
Blue Alert MNS Professional Package 3-year 41521 $2700
Blue Alert MNS Audio/Visual Edition 1-year 41513 $575

Blue Alert MNS Audio/Visual Edition 2-year 41514 $1090
Blue Alert MNS Audio/Visual Edition 3-year 41515 $1550
Blue Alert MNS Messaging Edition 1-year 41516 $575

Blue Alert MNS Messaging Edition 2-year 41517 $1090
Blue Alert EMS Messaging Edition 3-year 41518 $1550
Blue Alert EMS 1-year 41510 $995

Blue Alert EMS 2-year 4151 $1890
Blue Alert EMS 3-year 41512 $2685

DEADLINE:
Orders must be received by April 29, 2016 to qualify.

Code Blue - 259 Hedcor Street - Holland, Ml 49423 USA . 800.205.7186 - www.codeblue.com page 3 of 4 CSC-181-A



é;i Code Blue

HOW TO ORDER:
NOTE: A Purchase Order must be accompanied by a ToolVox Upgrade Order Form to receive discount.

1. Issue a Purchase Order for the units and maintenance needed.

2. Complete ToolVox Upgrade Order Form.

3. Submit both forms to customerservice@codeblue.com.

Questions:

Phone - (800) 205-7186, Option 2

Fax - (616) 392-8391

Email - customerservice@codeblue.com
Or contact your local dealer

www.codeblue.com/support/promotions

Code Blue - 259 Hedcor Street - Holland, Ml 49423 USA . 800.205.7186 - www.codeblue.com page 4 of 4

CSC-181-A



